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UNDERWRITERS LABORATORIES, INC.

QUALITY MANAGEMENT SYSTEM ASSESSMENT REPORT
File No.: A13014 Project No.: 06NK26476

Assessment Summarv
Thank you for your cooperation during our recent visit to your facility. This audit was
conducted on Feb. 12 - 74,2007 by Lead Auditor Joseph Kavich. The primary objectives
of this audit were to both assess compliance to the ISO 9001:2000 standard, as well as to
partner with you in improving the eft-ectiveness of your business processes and quality
management system. We have noted the following regarding the effectiveness of the
major processes audited, as well as any noteworthy areas of strength and/or areas where
there are opportunities for improvement:

The Natech Plastics continues to improve and mature. Top management is committed to
the development and implementation of the QMS and continually improving its
effectiveness. There is an active program to continually improve QMS processes. The
organization has embraced the QMS principles of ISO 9001 :2001 , especially in
identifying process measurements, analyzing data for continual improvement, and
monitoring customer satisfaction. Achievement of Quality Objectives is on track.

lnternal audit records showed evidence of well managed, comprehensive assessments.
The corrective/preventive action process, including handling of customer complaints, is
controlled with evidence of in-depth cause analysis and follow-up to verify effectiveness
of action taken.

All personnel interviewed demonstrated a good knowledge of process requirements and
as a result QMS processes audited were found to be well controlled.

Particular strengths were also noted in processes for monitoring and measuring product
and records maintained. Records clearly show product progression through first piece,
in-process and final inspection and assure release proceeds only after planned tests are
satisfactorily completed.

The corrective and preventive action system is effectively implemented: [Ves INo
The internal audit system is effbctively implemented: ffiYes nNo
The management review system is effectively implemented: [Ves f]No

Based on these findings. we are recommending continued registration. Congratulations.

In making this recommendation, we have noted the following:

There were 0 action requests and 0 observations/opportunities for improvement noted during this
assessment. Details are provided below. All action requests are required to be followed up in your
own corrective action system, however only those so noted, if any, require formal response to
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UL. Observations/opportunities for improvement are for your benefit only, and UL does not

require formal follow-up.

Findings
No new action requests, observations, or opportunities for improvement were noted during this assessrnent
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